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Research of FSP Analysis in Food Supermarket
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Abstract Although the conventional marketing tended to gain as many new customers as possible, after a
market ripens, it will become difficult to gain a customer newly. Then, it has changed to marketing that
maintenance of the customer who gained, and increase of the amount of purchase will be aimed at, by
treating favorably the important customer who contributes to the sales of one’ s own company more. The
marketing technique called FSPO Frequent Shoppers Program( is one of them. There are many companies
which introduce FSP and customer information, such as purchase information, has been accumulated in the
company by introduction of FSP. This paper describes the effective use method of the customer informa-

tion in FSP introduction through case introduction of A supermarkets .
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